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August 30, 2010

To Whom It May Concern:

We have utilized DefaultLink’s Services over the last couple of years and continue to be
pleased with the excellent services received.

We first started using DefaultLink when local process servers were unable to track and
serve individuals successfully. DefaultLink has been able to serve the individuals that others
have not been able to serve.

In addition, the up to date information and tracking system has also enabled us to be more
efficient and responsive to our clients to keep them informed as to the status of their case and

service of parties.

Thank you for your service.
Very truly yours,

Richard J. Swift, Jr., Esquire



